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Peppered Platform Activity API
End points are accessible via https://site_url/api/docs. 
You need to be authenticated to use our API. Please contact the venue for an API 
key.

The schema provided (after the end points) will provide you with more explanation 
and description about our resources. 
Our collection is also compatible with other tools like Postman.

To begin, please enter your user credentials to obtain your api token. 
Click on the Authorization button top right and please enter your api key.

Currently the API can provide the following activities:

“View” (a visitor has opened an event page)

“Add_to_cart” (a visitor added an event to the shopping cart)
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“Remove_from_cart” (a visitor removed an event from the shopping cart)

“Purchased” (a visitor purchased an event)

Activities are stand alone datapoints. So for each purchase activity there will also be 
an “add_to_cart” activity. 

“@id“ is the unique ID of the activity 

“action” is the activity type (see above)

“activityID” is the unique ID of the visitor session. Multiple activity datapoints can 
have the same “ActivityID”, which means they happened in the same visitor 
websession

“referrer” is the external source a visitor came from. This is only filled in for 
external sources (like a newsletter)

“eventBoxOfficeId” is the ID of the event as it is known in the box office system

“visitorBoxOfficeId” is the ID of the visitor in the box office system




